Our App for emergency, damage and advice
Download with search term «Helvetic Assistance»

Welcome to Helvetic Assistance and TSM
Who we are
Helvetic Assistance GmbH was created in 2017 as a subsidiary of MSS Holding AG in Dietlikon. We provide
comprehensive travel insurance benefits 24/7, 100% made in Switzerland.
TSM Insurance Company, a recognised provider of specialty insurance, provides you worldwide assistance
coverage with over 40,000 healthcare professionals from the AXA Assistance international medical network
How to contact us
You can reach us 24/7 on our emergency hotline +41 44 563 62 63.
Online platforms
TSM Assistance offers useful travel information on its online platforms.

How to claim benefits
Travel registration
In order for us assist you as swiftly and efficiently as possible, you should register each trip as precisely as
possible directly on the “Crisis24 – PLANIS” portal in the section “Travel Registration”. The “Crisis24 – PLANIS”
portal sets out a list of countries and details of the level of risk in each country. Registration is obligatory, if
possible 48 hours before the start of the trip, for all countries in categories 4 and 5.
In the event of emergency or travel incident:
Call us immediately on: +41 44 563 62 63 We are there at your side 24/7
in the event of a claim for
-

Reimbursement of medical expenses
Trip cancellation
Baggage loss or damage

You can make your claim simply and directly online underwww.helvetic-assistance.ch/claim.
For insurance certificates or any other questions about your policy
Just call us on +41 563 62 61 (we will gladly take your call on working days from 8am to 6pm without
interruption), or send an email to info@helvetic-assistance.ch or use our contact form on
https://www.helvetic-assistance.ch/en/advice/contact/.

Helvetic Assistance GmbH
Industriestrasse 12, 8305 Dietlikon, Tel. +41 44 563 62 61
info@helvetic-assistance.ch, www.helvetic-assistance.ch
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Helvetic Business Travel Basic: Customer Information and Insurance Policy Terms and
Conditions
Customer information pursuant to the Insurance Policy Act (IPA)
The following customer information gives a clear and concise overview of the identity of the insurer and the key contents of the insurance policy (Art. 3 of the
Federal Insurance Policy Act (IPA)). The content and scope of the rights and obligations arising under the policy derive sole ly from the Policy Terms and
Conditions (T&C).
Who is the insurer?
The Insurer is TSM Insurance Company, Rue Jaquet-Droz 41, 2300 La Chaux-de-Fonds.
Who is the service provider?
The service provider is Helvetic Assistance GmbH, Industriestrasse 12, 8305 Dietlikon.
Who is the policyholder?
The policyholder is the person designated as such on the insurance policy document.
Who is insured?
The persons insured are those listed in the policy.
Without exception, the insured persons are as stated in the insurance policy document and as specified in the Insurance Polic y Terms and Conditions (T&C).
What risks are insured and what is the scope of cover?
The risks insured as part of the respective insurance policy and the scope and restrictions of the insurance cover arise from the insurance policy and the Insurance
Policy Terms and Conditions. For ease of reference, a summary of the various insurance components available is provided below:
- Medical expenses
Coverage of costs for hospital, doctors and medication in the event of sickness or accident
- Assistance
Coverage of costs for search and rescue, organisation and assumption of expenses for assistance on site and repatriation to the insured person’s domicile,
organisation and repatriation of mortal remains in the event of death.
- Cancellation costs
Coverage of amounts payable when cancelling or rebooking a business trip due to sickness, accident or death. Events at home or on site are also covered
(war, natural disasters, terror attacks, etc.).
- Travel-related incidents
Organisation and coverage of costs the business trip is interrupted or stay is extended, continuation of the business trip, a ssignment of substitute staff
member, reorganisation of arrangements for the stay. Advancing of funds, assistance when losing documents, concierge service, and provision of medical
and security information.
- Baggage
Loss, theft or damage of luggage and professional equipment, delayed luggage.
When does the insurance begin and end?
Insurance coverage for cancellation costs begins on the effective date shown in the insurance policy and ends on start of the trip. Insurance coverage for
service provider insolvency begins on the effective date shown in the insurance policy and ends on termination of the trip. A ll other insurance coverage
begins at the start of the trip and ends on termination of the trip.
Insurance policies are tacitly renewed for a further year on expiry of the one-year period of insurance unless the policyholder or Helvetic Assistance
terminates the contract in writing after tendering three months' notice. Further possibilities for cancellation may arise from the Policy Terms and Co nditions
and the IPA.
Cover duration and geographical scope
Insurance cover applies worldwide during the period of insurance.
What are the main exclusions?
The following list contains only the main policy exclusions. Additional exclusions arise from the exclusion clauses (“Uninsured events and services”) in the Policy
Terms and Conditions and from the IPA.
- In principle, there is no insurance cover for events that have already occurred when taking out the policy or when services are booked or commenced; the
same applies to the occurrence of events that should have been known on taking out the policy or on booking or commencement of the services.
- In addition, there is no insurance cover for events such as abuse of alcohol, drugs or medications; suicide or attempted suic ide; participation in strikes or
unrest; participation in races and training sessions with motor vehicles or boats; participation in risky activities in which the person knowingly exposes
himself/herself to danger; or grossly negligent or intentional actions/failure to act.
- Under the item Medical expenses, there is no cover for accidents and illnesses which had occurred prior to taking out insurance, including the consequences,
complications, worsening or relapse thereof; also in particular chronic and recurring illnesses, irrespective of whether the insured person was aware of these
or not, when taking out in insurance.
- With regard to assistance services, no benefits are payable, in particular if the Helvetic Assistance emergency call centre h as not given its prior consent to
those benefits. The same applies, for example, if the travel company concerned does not provide the contractual services or provides them only partially.
- Under cancellation costs cover, there is, in particular, no insurance cover in the event of “poor recovery”, i.e. illnesses o r the consequences of an accident,
operation or medical treatment which already existed at the time of the booking or on taking out the policy and which had not healed at the start of the
rental; the same applies to orders issued by public authorities.
What are the insured persons’ duties?
- The following list contains only the most usual duties. Further duties arise from the Policy Terms and Conditions and the IPA.
- Under medical expenses cover, hospitalisation in a private room is subject to prior telephone approval from Helvetic Assistan ce.
- With regard to assistance services, the Helvetic Assistance emergency call centre should be informed immediately on the occurrence of the insured event
and its prior consent obtained for any assistance services or the assumption of their costs. The Helvetic Assistance emergency call centre is available around
the clock (conversations with the emergency call centre are recorded): Telephone +41 44 563 62 63.
- With regard to cancellation costs, the trip purchased should be cancelled with the intermediary immediately on occurrence of the insured event and the
claim then reported to Helvetic Assistance online and the necessary documents provided (see T&C A 9 for the contact address).
- In all cases, the insured person is required to do all he/she can to limit the extent of the loss or damage and to clarify the causes. In the event of a claim
resulting from injury or illness, the insured person must ensure that the attending doctors are released from their duty of c onfidentiality vis-a-vis Helvetic
Assistance.
- If the person entitled to make claims is in breach of his/her duties, Helvetic Assistance can refuse or reduce benefits.
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What is the premium amount?
The amount of the premium depends on the risks insured and the cover granted. The premium amount is calculated at the time of booking and is shown in
the insurance policy.
How does Helvetic Assistance handle data?
The processing of personal data is indispensable to the business of insurance. When processing personal data, Helvetic Assist ance complies with the Swiss
Data Protection Act (DPA). Helvetic Assistance uses the claim form to obtain any consent from the insured person that is necessary for data processing.
The personal data processed by Helvetic Assistance includes data relating to policy issue, policy handling and claims settlement. The data processed is primarily
information on the insured person taken from the insurance proposal and any claim notification. In the interests of all insured persons, data may be exchanged
with claims adjusters, previous insurers, reinsurers and insurers in Switzerland and abroad. In addition, Helvetic Assistance also processes personal data in
connection with product optimisation and for its own marketing purposes.
Helvetic Assistance stores data electronically or physically in compliance with statutory provisions.
Pursuant to the DPA, people whose personal data is processed by Helvetic Assistance have the right to request information as to whether Helvetic Assistance
processes their data and what data of theirs it processes; they are further entitled to request the rectification of incorrec t data.
Contact address for complaints
Helvetic Assistance GmbH
Industriestrasse 12
8305 Dietlikon
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Policy Terms and Conditions (T&C)
The insurance cover provided by Helvetic Assistance GmbH (hereinafter Helvetic Assistance) is defined in the following Policy Terms and Conditions (T&C).

A

General information

1

Insured persons
The persons insured are those listed in the policy.

2

Period of insurance
Insurance coverage for cancellation costs begins on the effective date shown in the insurance policy and ends on start of the trip. Insurance coverage
for service provider insolvency begins on the effective date shown in the insurance policy and ends on termination of the trip. All other insurance
coverage begins at the start of the trip and ends on termination of the trip.

3

Geographical scope
Insurance cover applies worldwide during the period of insurance.

4

Breach of duties
If the person entitled to make claims breaches his/her obligations, Helvetic Assistance can refuse or reduce its benefits.

5
5.1.

Definitions
Closely connected persons
Closely connected persons are
- relatives (spouse, registered partner or cohabiting partner and their parents and children, relatives in the ascending or descending line, sibli ngs, first
cousins, first-degree aunts and uncles)
- persons taking care of minor children or care-dependent relatives who are not travelling on the trip
- very close friends with whom there is constant contact
Travel companies
Travel company means all entities that provide travel services under a contract with and for the insured person (tour operato rs, travel agents, airlines,
car hire companies, hotels, course organisers, etc.).
Means of public transport
Means of public transport or means of transport refers to those means of transportation that operate regularly on the basis of a timetable and for whose
use a ticket is purchased. Taxis and hire cars are not deemed to be means of public transport.
Breakdown
A breakdown means any sudden and unforeseeable failure of the vehicle as a consequence of an electrical or mechanical defect that makes a
continuation of the journey impossible or due to which a continuation of the journey is no longer legally permissible. The following are treated as a
breakdown: a tyre defect, lack of petrol, keys locked inside the vehicle or a flat battery. Loss of or damage to the vehicle key or filling up with the wrong
fuel are not deemed to be breakdown and are not insured.
Personal accident
An accident is defined as the sudden, unintended damaging effect on the human body of an unusual external factor.
Motor vehicle accident
Damage to the insured motor vehicle that is caused by a sudden and violent exogenous event and that as a result makes continuation of the journey
impossible or no longer legally permissible is deemed an accident. This includes, in particular, the result of impact, collis ion, overturning, and crashing,
and also subsidence and sinking.
Serious illness or accident-related injury
Illnesses and accident consequences are deemed serious if they result in temporary or indefinite incapacity to work or unavoi dable inability to travel.

5.2.
5.3.
5.4.

5.5.
5.6.

5.7.
6
6.1.
6.2.
6.3.
6.4.

Multiple policies and claims against third parties
In the case of multiple insurance policies (voluntary or compulsory cover), Helvetic Assistance provides benefits on a subsidiary basis, provided there is
an identical clause in the other insurance policy. In such cases, the statutory rules on double insurance apply.
If an insured person has a claim under another (voluntary or compulsory) insurance policy, then cover is restricted to that part of Helvetic Assistance's
benefits that exceed the benefits provided by the other insurance policy. Costs are only reimbursed once in total.
If Helvetic Assistance provides benefits despite applicable subsidiary status, those benefits are deemed an advance payment, and the insure d person
and/or beneficiary shall assign his/her claims against the third party (voluntary or mandatory insurance) in this amount to Helvetic Assistance.
If the insured person and/or the person who is entitled to make claims receives compensation from a liable third party or the ir insurer, no settlement
will be made under this policy. If legal action is taken against Helvetic Assistance instead of against the liable party, then the insured person or the
person who is entitled to make claims must subrogate Helvetic Assistance to his/her liability claims up to the amount of the claims settlement
received.

7

Time barring of claims
Claims under this insurance policy expire two years after the occurrence of the circumstance on which the obligation to provide the benefit is based.

8
8.1

Place of jurisdiction and applicable law
Action against Helvetic Assistance can be brought in a court at the location of the company’s registered office or the place of residence in Switzerland
of the insured person or the person entitled to make claims.
In addition to these provisions, the Swiss Federal Insurance Policy Act (IPA) shall apply.

8.2
9

Contact address
Helvetic Assistance GmbH, Industriestrasse 12, 8305 Dietlikon, info@helvetic-assistance.ch, online claims notification at www.helveticassistance.ch/claim
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B

Medical expenses

1
1.1.

Benefits and insured events
Medical expenses abroad
In the event of diagnosis of an illness or the occurrence of an accident during a trip abroad, Helvetic Assistance will arran ge for prepayment,
reimbursement and additional supplementary reimbursement of medical and/or emergency hospital expenses incurred by the beneficiary in
excess of their health insurance (or other social security cover) or other private complementary insurance. If there is no such insurance cover or
cover has been suspended because of failure to pay the premium, Helvetic Assistance may refuse or put a limit on any reimbursement.
Medical expenses in country of residence
If a beneficiary is hospitalised in his/her country of residence due to an illness diagnosed or accident occurring during a trip abroad, Helvetic
Assistance will cover the reasonable hospital expenses (as inpatient and/or outpatient) arising from this emergency in accord ance with regional
practice. Cover extends from arrival of the beneficiary in his/her country of residence for up to 365 days after the accident occurred or the illness
was diagnosed.
This insurance cover operates in excess of and as a supplement to any other of the beneficiary’s insurances. If suc h an insurance is in force, then
Helvetic Assistance will only assume the difference or the benefits remaining after cover by the local insurer has operated, even though covered
by this policy.
Prepayment of medical expenses for uninsured events
If a beneficiary is taken to a hospital abroad following an event that is not insured, then Helvetic Assistance may make an on-account payment of
medical expenses on behalf of the beneficiary, if requested by the policyholder. In such cases a copy of the explan atory “Declaration on hospital
charges” should be handed out. The policyholder undertakes to pay back any on-account payment within 30 days, on request.
Emergency dental treatment
The costs of emergency dental treatment - as set out below - are covered when these are the result of an event during a business trip (and cannot
be postponed due to the beneficiary's state of health): Bandaging, fillings, root canal work and extractions. Reimbursement i s made up to a
maximum of CHF 1,000 per insured person and event, in excess of or as a replacement for primary or complementary health insurance.

1.2.

1.3.

1.4.

2

Special exclusions
In addition to the exclusions set out in this insurance policy, cover does not extend to the following:
- Expenses for dentures, hearing aids, glasses or contact lenses.
- The expenses of plastic surgery or the short or long-term consequences thereof;
- Expenses of a stay in a spa, rehabilitation clinic or sanatorium;
- Deductibles or excesses under any other insurance policy;
- Epidemics;
- Care or treatment abroad when that person has travelled to that country for the express purpose of that care or treatment.
- General or routine check-ups.
- Illnesses arising from prophylactic, therapeutic or diagnostic medical treatment (e.g. vaccination or radiotherapy) provided this has not been
undertaken as a result of an insured condition;
- Long-term effects of contraception or abortion.

3
3.1.

3.2.

Duties in the event of a claim
In order to claim from Helvetic Assistance, the insured person or rightful claimant must report the insured event or loss to Helvetic Assistance in
writing (online claims notification at the contact address specified in T&C A 9). The following documents must be submitted:
- Proof of insurance or insurance policy
- Bill/ruling of the Swiss statutory social security system (health insurance, accident insurance) and any additional insurance schemes
- Doctor’s report/detailed medical certificate with diagnosis
- Original copies of invoice(s) for medical and/or hospital treatment costs as well as costs of medicines (incl. corresponding pr escriptions)
If requested by Helvetic Assistance, the insured person must undergo a medical examination by the company doctor at any given time.

C

Assistance

1

Benefits and insured events
Helvetic Assistance assumes the cost of and shall take all necessary steps to provide the following cover and benefits. Benef iciaries shall have
constant right to the following cover in the event of accidents or illness during a business trip.
Cost of search and recovery operations.
Helvetic Assistance shall assume the cost of the search and recovery operations necessary to save the life of or safeguard th e health of the
beneficiary. The costs incurred must be justifiable given the situation. There shall be no insurance cover in the e vent the beneficiary is kidnapped
or ventures at sea more than 200 kilometres from the coast.
Medical transportation
Emergency transportation
If no primary emergency services exist in the country of travel, then Helvetic Assistance will organise emergency transportation to the nearest
hospital or clinic with the appropriate facilities and will assume the costs of such transportation provided Helvetic Assista nce has given its approval
to the transport arrangements and place of evacuation.
Medical repatriation
Helvetic Assistance doctors make contact with the local attending doctors and take the decisions that seem best given the ben eficiary’s state of
health. These decisions are based on the information obtained and the applicable medical requirements.
If the Helvetic Assistance medical team opt for repatriation, then Helvetic Assistance shall organise this in compliance with the applicable medical
requirements and shall assume the cost.
The destination for such repatriation shall be:
- either the most suitable hospital;
- or the closest hospital to the place of residence in the country of residence or employment;
- or the beneficiary’s place of residence/usual residence.
The Helvetic Assistance medical team shall have the sole responsibility for any decision as to the location of the hospital, transportation date, the
necessity for the beneficiary to be accompanied and any other resources employed.
Dispatching a doctor to the foreign location
If the circumstances so dictate, then the Helvetic Assistance medical team may take the decision to send a doctor out to the foreign location so
as to make a better judgement of the action to be taken. Helvetic Assistance shall assume the costs of sending the doctor out there and his/her
treatment fees.
Support during in-patient or out-patient treatment
During the entire period of treatment, the beneficiary may contact the Helvetic Assistance medical team, who can give advice when needed.
The medical team must have access to the beneficiary’s medical file. Consequently, the beneficiary hereby expressly authorises the Helvetic
Assistance medical team to request sight of test results and medical reports from the local attending doctor.

1.1.

1.2.

1.3.

1.4.
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1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

Assistance in the event of death
Repatriation in the event of death
In accordance with the wishes of the deceased’s family, Helvetic Assistance takes care of bringing the beneficiary’s body (or ashes) from the
location of death to the place of burial in his/her country of residence or country of origin and shall assume the costs.
Helvetic Assistance assumes the expenses for preparing the body, placing it in a coffin and the necessary transportation arrangements.
The costs of burial, funeral service, local procession or cremation must be borne by the beneficiary's family.
Helvetic Assistance shall have sole responsibility for choosing the firm for repatriation.
If so wished, Helvetic Assistance will assume the costs of a funeral at the foreign location. These costs should not exceed the cost of otherwise
repatriating the body.
Assistance in dealing with formalities after death
If the presence of a family member or relative at the location is essential for identification of the beneficiary's body or f or repatriation or cremation
formalities, Helvetic Assistance will provide that person with a round trip ticket. This benefit is only payable if the beneficiary was alone at that
location at the time of death.
Helvetic Assistance assumes the accommodation expenses for three consecutive nights.
Providing a coffin
Helvetic Assistance assumes the cost of providing a coffin suitable for the transportation.
Return journey for an accompanying person in the event of repatriation due to illness or in the event of death.
If an insured person, travelling with the beneficiary, has to return early due to repatriation of the beneficiary in the case of illness or death of the
beneficiary, then Helvetic Assistance will organise the return journey to the place of residence and will assume the cost of the travel ticket if the
originally planned means of transport cannot be used or needs to be rebooked. Helvetic Assistance reserves the right to make use of the original
ticket.
This insurance benefit cannot be aggregated with cover for “Visit from close family”.
Visit from close family
If the beneficiary’s state of health will not permit repatriation and the stay in hospital lasts for longer than five consecutive days, then Helvetic
Assistance will organise and pay the round trip and accommodation for two close family members.
This insurance benefit cannot be claimed if there is already an adult member of the beneficiary’s family at the location.
24/7 medical information
Any beneficiary who calls the Assistance call centre can obtain medical information from Helvetic Assistance. In an emergency situation and as far
as possible, Helvetic Assistance can put the beneficiary in contact with a medical practitioner appointed by Helvetic Assistance and help the
beneficiary find the best solution to his or her health problem, i.e. medicine, medical treatment or hospitalisation. The doc tor’s involvement is
restricted to giving objective Information. This service cannot offer medical consultation by phone or support for self-medication. If there are any
open questions, then the Helvetic Assistance doctor will recommend the beneficiary to consult his/her local doctor.
Access to local service provider network
If the beneficiary so requires, the Assistance call centre will provide him/her with details of a service provider who is a m ember of the network.
Depending on local circumstances, the Assistance call centre can organise an appointment for the beneficiary. Any costs involved shall be for the
beneficiary’s account.
Second medical opinion
A second medical opinion is understood to mean an opinion given by another doctor. A second medical opinion is intended to verify the exactness
of diagnosis and confirm that the treatment prescribed corresponds to the latest state of medical knowledge and to the patient’s needs. Helvetic
Assistance takes care of arranging an appointment with a third-party doctor. The beneficiary shall pay the costs of this medical consultation.
Sending unavailable medicines to the location
If medicines are not available at the destination but were prescribed by the local doctor in the country of residence before departure or else
become necessary due to illness or an accident, then Helvetic Accident will procure these and send them by the quickest means possible provided
there are no legal restrictions and that there is a way of sending them. This insurance benefit can be claimed in special circumstances. This cannot
be approved for the routine shipment of a vaccine or long-term treatment. The beneficiary shall pay the cost of the medicines.
Linguistic support
If required, Helvetic Assistance can provide a free interpreting service for a conference call between the beneficiary, the attending doctor and
the Helvetic Assistance doctor so that questions arising in connection with the medical treatment organised by Helvetic Assis tance can be
answered. This service is available in English and in other languages depending on the availability of doctors. Helvetic Assistance cannot provide
any written translations.
Psychological counselling
If a request is made for psychological counselling resulting from the shock of an aggression suffered by the beneficiary or the latter's death
abroad, Helvetic Assistance will put the beneficiary or close family member in touch with a psychologist and/or arrange an ap pointment with a
psychologist.

2
2.1.
2.2.
2.3.

Uninsured events and services
Services for which the Helvetic Assistance emergency call centre has not given its prior approval.
Costs for outpatient or inpatient treatment that are not covered by Helvetic Assistance.
Costs for work downtime and other financial losses.

3
3.1.

Duties in the event of a claim
In order to claim benefits from Helvetic Assistance, the insured person or the person entitled to make claims must immediatel y inform the Helvetic
Assistance emergency call centre of the occurrence of the insured event and obtain the call centre's approval of any assistance services and
assumption of the costs involved. The Helvetic Assistance emergency call centre is available around the clock (conversations with the emergency
call centre are recorded). Telephone +41 44 563 62 63.
In the event of a claim, the following documents are to be submitted to Helvetic Assistance (i.e. by online claims notification relating to the insured
event using the contact address specified in T&C A 9):
- Proof of insurance or insurance policy
- Original booking confirmation
- Documents and/or official certificates that prove the occurrence of the damage/loss (e.g. detailed medical certificate with d iagnosis)
- Original receipts for unforeseen expenses/additional costs

3.2.

D

Cancellation costs

1

Benefits
The costs incurred in cancelling or changing the stay before departure.
If the beneficiary cannot make the trip and therefore has to cancel or change it, then Helvetic Assistance will assume the actual costs incurred by
the beneficiary for cancellation.
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2

3
3.1.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.
4
4.1.
4.2.
4.3.
4.4.
4.5.

E

Insured events
- Death, accident or illness, including relapse suffered by the insured person
- Death by accident or illness of a fellow worker or a close family member of the beneficiary, including relapse, worsening of a chronic or preexisting illness, unpredictable complication of the beneficiary's pregnancy up to the 28th week of pregnancy and the consequences o r longterm effects of an accident that had occurred before taking out this policy
- Contraindication or the consequences of a vaccination obligatory for the trip
- Receipt of an unforeseen court summons
- Damage occurs to the place of residence or business premises
- The trip is impossible due to a strike
- A delay of over an hour incurred by the public transport (except taxi) used to travel to the airport or railway station, which means missing the
planned departure
- Death by accident or illness of a person travelling together with the insured person on the same booking
Uninsured events and services
No claim is admissible under this insurance for an event that had already occurred on taking out the policy, on booking the trip or on
commencement of the services purchased, or else its occurrence was foreseeable for the insured person on taking out the policy, on booking the
trip or on commencement of the services purchased.
Events that the insured person has brought about in any of the following ways are not insured:
- abuse of alcohol, drugs or medication
- suicide or attempted suicide
- taking part in strikes or civil unrest
- taking part in races or training sessions with motor vehicles or boats
- taking part in risky activities in which the policyholder knowingly exposes himself/herself to danger
- grossly negligent or intentional actions/failure to act
- committing or attempting to commit crimes or offences
Activities that are connected with the insured event, e.g. costs for the replacement of the insured items or for police purposes, are not insured.
The consequences of events caused by official orders, e.g. confiscation of property, imprisonment or ban on leaving the country, closure of
airspace, are not insured.
If the claims assessor (expert, doctor, etc.) is a direct beneficiary of or is related by blood or marriage to the insured person.
If the insured person has not completely recovered at the start of the trip from the consequences of an accident, a surgical operation or medical
treatment which had already occurred at the time of the booking or taking out the insurance policy. If the insured person has not completely
recovered at the start of the trip from a surgical operation or medical treatment which had already been scheduled at the time of the booking or
taking out the insurance policy but which only took place afterwards.
If orders issued by a public authority make it impossible for the booked trip to go ahead as planned.
Duties in the event of a claim
The insured person is required to do all they can to limit the extent of the loss or damage and to clarify its causes.
The insured person is required to fully comply with his/her contractual or legal duty with regard to notification, providing information or action
to be taken (including immediately reporting the insured event to the contact address specified in T&C A 9).
In the event of a claim resulting from injury or illness, the insured person must ensure that the attending doctors are relea sed from their duty of
confidentiality vis-a-vis Helvetic Assistance.
If the insured person can also claim benefits that Helvetic Assistance has provided from a third party, the insured person must assert these claims
and assign them to Helvetic Assistance.
In order to be able to claim Helvetic Assistance's benefits, the insured person or person who is entitled to make claims must cance l the booked
trip with the intermediary immediately on the occurrence of the insured event and then report the claim online to Helvetic Assistance online (see
T&C A 9). The following documents are to be attached to the online claims notification:
- Proof of insurance or insurance policy
- Cancellation cost invoice
- booking confirmation
- Documents and/or official certificates that prove the occurrence of the damage/loss (e.g. detailed medical certificate with diagnosis, employer's
certificate, police report, etc.)

Travel-related incidents
These benefits can be claimed when the original travel tickets cannot be used or need to be rebooked. If Helvetic Assistance assumes the cost of
a new travel ticket the cost for the return trip originally booked will not be reimbursed.

1
1.1.

1.2.

2

Breaking off the trip
Benefits
If the beneficiary has to break off the journey then Helvetic Assistance will reimburse the proportionate cost of the uncompl eted part of the trip
plus the cost of a ticket to return to the place of residence. Helvetic Assistance pays the cost of a round trip ticket to get the beneficiary back to
the place of departure.
Insured events
- Death of the insured person by accident or illness;
- Death, by accident or illness, resulting in a stay in hospital of more than 5 days by a family member or replacement colleague (if the presence
of the beneficiary at work is unavoidable). Cover only operates if the date of entering hospital or the date of death is afte r the date the
beneficiary departs.
- Receipt of an unforeseen court summons;
- Damage occurs to the policyholder’s place of residence or business premises;
- Death by accident or illness of a person travelling together with the insured person on the same booking.
Extension of stay
If illness or an accident forces the beneficiary or a close family member accompanying him or her to miss the originally planned return date but
neither a stay in hospital nor travel by ambulance is warranted, Helvetic Assistance will pay the costs of a further stay in the hotel for the
beneficiary and the insured persons accompanying him or her, as long as they are staying in the same vicinity.
Helvetic Assistance assumes the cost of the extra hotel stay and the ticket for the return journey. Payment of these costs is dependent on prior
approval from the Helvetic Assistance medical team.
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3

Continuation of a business trip
The following cover items cannot be claimed together.
Dispatch of a substitute colleague
If the beneficiary undergoes medical repatriation following hospitalisation of over five days, a period off work of over 30 days or dies, then Helvetic
Assistance assumes the cost of a round trip ticket for sending a substitute colleague out to the country in question.
A request for this must be made by the policyholder at the latest 8 days after Helvetic Assistance takes the decision for medical repatriation or 8
days after the beneficiary's death.
Return of the beneficiary to the business trip destination after recovery
If, after medical repatriation, the beneficiary is again able to carry on his/her professional activity, then Helvetic Assistance will, after liaising with
its medical team and with the policyholder, organise a return to the destination country so the insured trip that was broken off may be resumed.
Helvetic Assistance assumes the cost of a round trip ticket.

4
4.1.

Reorganising the stay
Missing a travel connection on medical grounds
If the beneficiary misses his/her onward flight due to illness or an accident then, provided the Helvetic Assistance medical team agree, Helvetic
Assistance will organise and pay for the cost of changing travel ticket, accommodation and the local trip to and from the hotel and airport.
Flight delay
Helvetic Assistance organises and pays for extra accommodation expenses and the local trip to and from the hotel and airport, if the flight is more
than 4 hours late (including as a result of natural disaster and/or political problems in the country of destination). Helvetic Assistance tops up any
services provided by the airline, on presentation of the appropriate evidence.
Special exclusions
In addition to the general exclusions set out in this insurance policy, the following are also excluded from cover:
- delay in the arrival/departure of aircraft other than airline craft (e.g. charter flights)
- delays caused by strike, warfare or civil war that the beneficiary knew about before departure
- delay in the arrival/departure of aircraft that was announced 24 hours before departure
Flights cancelled by the aviation company
Helvetic Assistance organises and pays for extra accommodation expenses and the local trip to and from the hotel and airport, if the flight is
cancelled by the aviation company (including as a result of natural disaster and/or political problems in the country of destination). Helvetic
Assistance tops up any services provided by the airline, on presentation of the appropriate evidence. The additional cost of purchasing a ticket is
also covered, provided that the solution proposed by the aviation company is not appropriate; Helvetic Assistance is responsible for the
procurement and reimbursement of air tickets.
Cancellation or flight delay due to bad weather, natural disaster or political events
Helvetic Assistance pays for extra accommodation expenses and the local trip to and from the hotel and airport, if the flight is cancelled or
rerouted by the aviation company due to bad weather, natural disaster or political problems in the country of destination. He lvetic Assistance
tops up any services provided by the airline, on presentation of the appropriate evidence. The additional cost of purchasing a ticket is also covered,
provided that the solution proposed by the aviation company is not appropriate; Helvetic Assistance is responsible for the pr ocurement and
reimbursement of air tickets.

4.2.

4.3.

4.4.
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Advance of funds if cash or cash equivalents are lost or stolen
Helvetic Assistance can make an advance of funds if the beneficiary’s cash or cash equivalents are lost or stolen during the trip and an appropriate
report is made to the authorities locally. Such a cash advance can be made when a claim is made by the policyholder on one of the items of cover.
The beneficiary undertakes to refund to Helvetic Assistance the cash advance made within 30 days of receipt. Helvetic Assista nce can provide
information on how to block accounts and make loss or theft reports and renew cards.
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Assistance in the event of loss or theft of identity or travel documents
If the beneficiary’s passport, ID or travel tickets are lost or stolen during his/her business trip then Helvetic Assistance will make every effort to
assist the beneficiary in the various formalities and dealings with the authorities in order to replace these.
Helvetic Assistance provides cover for the reimbursement of the direct costs incurred in replacing lost or stolen official documents and/or the
direct costs of new travel tickets. Reimbursement takes place on sight of the loss or theft report made to the local authorities.
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Concierge and lifestyle services
Helvetic Assistance concierge and lifestyle services are available to beneficiaries 24/7 during the trip. Helvetic Assistance organises various services
on behalf of the beneficiary, such as car rental reservation, ticket reservation for events, restaurant guides, reservation o f travel tickets / change
of location or delivery of gifts. The cost of the services themselves is to be borne by the beneficiary.
On request by the beneficiary, Helvetic Assistance can provide other services such as telephone interpreting, postponement of business meetings,
recovery and dispatch of mislaid or lost documents or delivery of messages. The cost of these services is to be borne by the policyholder.
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Planis
Helvetic Assistance offers beneficiaries direct access to the Planis web portal. Information and recommendations when planning business travel
or foreign assignments are given on the website as well as geopolitical and health & safety warnings relating to individual countries. The website
also provides access to a network of recommended medical service providers.
On taking out cover, Helvetic Assistance gives the policyholder personal login details (username and password) giving access to the website and
which become obsolete on expiry of this insurance policy.

9
9.1

Duties in the event of a claim
In order to claim benefits from Helvetic Assistance, the insured person or the person entitled to make claims must immediatel y inform the Helvetic
Assistance emergency call centre of the occurrence of the insured event and obtain the call centre's approval of any assistance services and
assumption of the costs involved. The Helvetic Assistance emergency call centre is available around the clock (conversations with the emergency
call centre are recorded). Telephone +41 44 563 62 63.
In the event of a claim, the following documents must be submitted to Helvetic Assistance (i.e. by online claims notification relating to the insured
event using the contact address specified in T&C A 9):
- Proof of insurance or insurance policy
- Original booking confirmation
- Documents and/or official certificates that prove the occurrence of the damage/loss (e.g. detailed medical certificate with d iagnosis)
- Original receipts for unforeseen expenses/additional costs

9.2
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Baggage

1
1.1.

Benefits and insured events
Loss, theft of or damage to baggage and professional equipment.
Luggage and professional equipment are insured during the trip against the following risks:
- Theft and burglary
- Robbery
- Damage to, destruction or loss of baggage and/or professional equipment, whilst with a transport company, provided these were handed over
by the beneficiary for travel with him/her.
Compensation may only be claimed by the beneficiary or from the insured company when the professional equipment is on loan.
Compensation will be calculated as follows:
- based on replacement value, after deduction for wear and tear, if the property is a total loss;
- based on repair costs, provided these do not exceed replacement value, after deduction for wear and tear, if the property is a partial loss;
- An excess of CHF 200 per event shall apply to cases of theft/robbery.
Late baggage delivery
The beneficiary will receive compensation to pay for necessary purchases (change of clothes and toiletries) in the event items of luggage
entrusted to a transport company, responsible both for passenger and baggage transportation, are not delivered at the airport, or on arrival at
destination, within four hours.
If an indemnity is paid for “late baggage delivery” in the event of lost luggage, then that benefit will be deducted from any benefit for “loss, theft
or damage to baggage and equipment”.
No compensation is payable for necessary items that are purchased more than four days after the official arrival time shown on the tra vel ticket
or if these articles have been purchased by the transport company on handing back those items of luggage.

1.2.

2

Special exclusions
In addition to the general exclusions set out in this insurance policy, the following are also excluded:
- Objects that are mislaid, lost, left behind or forgotten,
- Cash, banknotes, shares and securities of all kinds, precious metals, pearls, gemstones, paintings, works of art, jewellery, watches, prototypes,
musical instruments, fragile items, vehicle accessories such as car radios and navigation systems, travel tickets, handwritten documents,
business documents, passports and other identity documents.
- Weapons of any kind,
- Perfumes, perishable foods, alcoholic beverages, tobacco and food in general,
- Prostheses of all kinds, glasses and contact lenses,
- Items entrusted to third parties or under the responsibility of third parties such as custodians or hoteliers. Consequently, items of luggage
entrusted to a transport company are deemed to be in the care, custody and control of a third party.
- Theft or break-in that occurs during the beneficiary’s absence in residential accommodation or vehicles in non-compliance of the duty to secure
with lock and key.
- Theft of or damage to items of luggage that have been left unattended in a public place or in premises frequented by various people.
- Thefts of all kinds and damage suffered in warehouses, tents, caravans, under canopies or caravan extensions, on trailers or boats,
- Bicycles, skis, snowboards, boats and other sports equipment are only insured during transport by a transport company.
- Claims resulting from an inherent defect in the insured item, normal wear and tear, the specific nature of food or its packaging and the effects
of temperature and environmental conditions,
- Claims resulting from an inherent defect in the insured item, normal wear and tear, leakage of liquids, fats, dyes, corrosive, flammable or
explosive substances contained in the insured baggage,
- Securing, blockage, confiscation or seizure ordered by a public authority;
- The indirect costs of a claim (e.g. transport costs for the procurement of new items)
- Costs relating to computer equipment, such as:
- The costs of reinstating data,
- The extra costs related with deactivating/reactivating user accounts and programmes,
- Costs incurred in replacing software and apps.
The right to benefits is in addition to and in excess of insurance and other compensation provided by third parties, in particula r by the transport
company.
The beneficiary must provide Helvetic Assistance with proof as to the value and existence of the stolen , lost, damaged, destroyed or delayed
baggage by providing the information and documents listed below and, in general, any documents and papers that accurately ref lect the
beneficiary's assessment of the costs incurred.

3
3.1.

Duties in the event of a claim
The insured person must obtain detailed confirmation without delay of the cause, circumstances and extent of the event, as follows: - In the event
of theft or robbery, from the police station closest to the scene of the offence - in the event of damage, from the transport company, a liable
third party or the travel or hotel management - in the event of loss or late delivery, from the public transport company used
If loss or damage during transportation by a public transport company is only discovered after delivery then the facts must be notified to that
transport company in writing within two working days and acknowledged by them.
The loss/damage amount must be documented via original receipts. If this is not possible, Helvetic Assistance is entitled to reduce benefits or
reject the claim.
Damaged items are to be kept available until final settlement of the claim by Helvetic Assistance, and must be sent in for cl aims adjustment at
the policyholder's expense upon demand by Helvetic Assistance.
In order to make a claim on Helvetic Assistance, the insured or person who is entitled to make claims must report the claim to Helvetic Assistance
online (see T&C A 9). The following documents are to be attached to the online claims notification:
- Proof of insurance or insurance policy
- Original booking confirmation (flight/rail ticket)
- Damage confirmation from the transport firm
- Police report in case of theft
- Confirmation from the transport provider of definitive loss of luggage with compensation letter
- Original purchase invoice or failing that the guarantee certificate. For damage, the repair invoice or estimate.

3.2.
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