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Customer Information and Insurance Policy Terms and Conditions (T&C) for Helvetic Premium
Customer information according to the Swiss Federal Law on Insurance Contracts (LIC)
The following customer information provides a clear and concise overview of the identity of the insurer and the fundamental content of the insurance contract
(art. 3 of the Federal Law on Insurance Contracts, LIC). The content and the scope of the rights and obligations arising from the insurance contract are defined
exclusively by the Insurance Policy Terms and Conditions (T&C).
Who is the insurer?
The insurer is Helvetia Swiss Insurance Company Ltd, Dufourstrasse 40, CH-9000 St. Gallen. For legal protection for travel: Orion Legal Expenses Insurance
Company Ltd, Aeschenvorstadt 50, CH-4051 Basel.
Who is the provider?
The provider is Helvetic Assistance GmbH, Industriestrasse 12, CH-8305 Dietlikon. For air passenger compensation: AirHelp Limited, 9B Amtel Building, 148
Des Voeux Road Central, Central, Hong Kong.
Who is the policyholder?
The policyholder is the person designated as such in the insurance policy.
What persons are insured?
For insurances with a term of less than one year (short-term insurances), the persons listed in the insurance policy are insured.
For insurances with a term of one year (annual insurances), the insurance policy states whether the insurance coverage applies to the policyholder alone
(individual) or to the policyholder and the people living in the same household as him or her, as well as any underage children not living in the same household
(family insurance).
The insured persons are identified in each case by the insurance policy and the Insurance Policy Terms and Conditions (T&C).
Which risks are insured and what is the scope of the insurance coverage?
The risks insured as part of the relevant insurance contract as well as the scope and the limitation of the scope of insurance coverage are stated in the insurance
policy and the Insurance Policy Terms and Conditions (T&C). For guidance purposes, the following offers a comprehensive description of the various insurance
components offered:
- Cancellation costs
Coverage of the cancellation costs owed by the insured person (up to the maximum sum insured stated in the confirmation), where the person is unable to
start or must cancel a booked trip due to serious illness or accident, death, pregnancy complications, severe property damage to their property at home,
delays and breakdowns of means of transport en route, hazards at the travel destination (war, terrorist attacks, civil unrest, natural disasters), strikes,
unemployment or unexpected start of employment.
- Assistance
Organisation and coverage of costs for transfer to the nearest hospital, repatriation to a hospital or the place of residence (with or without medical
supervision) if the insured person becomes seriously ill or is badly injured during the trip or if a there is an unexpected deterioration of a chronic condition as
certified by a doctor; organisation and coverage of the costs of the extra return journey due to the interruption of a trip by a travel companion or a family
member, interruption of a trip due to illness, accident or death affecting a close relative not travelling or the deputy in the workplace, or due to severe
damage to property belonging to the insured person at his or her place of residence, or due to civil unrest, terrorist attacks, natural disasters and/or strikes
at the travel destination; organisation and coverage of costs for repatriation in case of death. For certain benefits there is a limited sum insured.
- Health insurance abroad
Coverage of treatment costs for emergency medical interventions for the treatment of illnesses or accidents suffered by the insured person during the trip
abroad. The insurance company considers itself an additional insurance to the legal social insurances (health insurance, accident insurance, etc.) and to any
supplementary insurances.
- Exclusion of rental car deductible with liability
Coverage of the deductible charged to the insured person as a result of damage to a vehicle they have rented, up to a maximum of CHF 10,000.00 As part of
the liability, where the sum insured of the motor vehicle liability insurance for the rental car is lower than CHF 5 million, the portion of the claim stemming
from liability damage that exceeds the sum insured will be covered up to a maximum of CHF 5 million.
- Legal protection for travel
Coverage (up to the maximum sum insured as stated in the summary of benefits) of legal protection benefits including a legal protection hotline in connection
with travel outside of Switzerland and the Principality of Liechtenstein.
- Air passenger compensation
Claiming the legally required compensation for flight delays, cancellations or overbookings via AirHelp and, if successful, coverage of the commissions due.
- Service Provider Insolvency
Organisation and coverage of the costs for rebooking with another provider and for the return/onward journey, as well as hotel stays or other providers
where a booked provider has gone bankrupt.
- 24/7 assistance
Information and organisation of benefits relating to travel (e.g. organisation of event tickets, reservation of tables in restaurants).
When does the insurance cover begin and end?
Insurance coverage for the cancellation costs insurance begins on the date the booking is made, or on the date the insurance policy begins for annual
insurance, and ends when the policyholder starts the trip.
The insurance coverage for the service provider insolvency begins on the day the booking is made, or on the date the insurance policy begins for annual
insurance, and ends when the trip finishes. All other insurance benefits begin when the trip starts and end when it finishes.
Insurance policies with a duration of one year (annual insurance policies) will be automatically extended by a further year when they expire, provided neither
the policyholder nor Helvetic Assistance have terminated the policy by giving notice of three months before term, in writing. Further causes of termination
can be set out in the Insurance Policy Terms and Conditions of Insurance and the LIC.
Temporal and territorial validity of the insurance coverage
The insurance coverage is valid worldwide throughout the duration of the insurance.
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What basic exclusions apply?
The following list includes only the main exclusions of the insurance coverage. Further exclusions arise from the exclusion provisions (“Events and benefits not
insured”) in the Insurance Policy Terms and Conditions and the LIC:
- Basically, there is no insurance coverage for events that have already occurred at the time of conclusion of a contract or booking or commencement of the
booked service; the same applies for events that could have been foreseen at the time of conclusion of a contract or booking or commencement of the
booked service.
- There is also no insurance coverage for events such as abuse of alcohol, drugs or pharmaceuticals, suicide or attempted suicide, participation in strikes or civil
unrest, in racing and training sessions involving motor vehicles or boats, participation in reckless actions where one is knowingly exposing oneself to risk, or
grossly negligent or deliberate action/inaction.
- The cover for cancellation costs specifically does not include insurance coverage in case of a “poor healing process”, i.a. for illnesses and the consequences
of an accident, an operation or a medical intervention which already existed at the time of booking or conclusion of a contract and had not healed by the
start of the trip, course, seminar or rental period; the same applies for official orders.
- The Assistance cover does not include benefits, in particular, if the Helvetic Assistance emergency call centre did not authorise the benefits in advance; the
same applies, for example, if the responsible travel company did not provide the contractual services or did so only partially.
- The health insurance abroad cover does not include insurance coverage for accidents and illnesses that had already occurred upon conclusion of the policy
and any consequences, complications, deteriorations or relapses relating to these, particularly including chronic and recurring illnesses, and regardless of
whether the insured person was already aware of these upon the conclusion of the policy.
What are the obligations of the insured persons?
The following list contains only the most common obligations. Other obligations can be found in the Insurance Policy Terms and Conditions (T&C) and the LIC:
- Within the scope of the cover for cancellation costs, upon the occurrence of the insured event, the policyholder must immediately cancel the booked trip
with the agent and then report the claim to Helvetic Assistance online, providing the requisite documents (see T&C B 4.5) (for the contact address see
T&C A 9).
- Within the scope of the Assistance cover, following the occurrence of the insured event, the policyholder must inform the Helvetic Assistance emergency
call centre immediately and obtain their authorisation for any assistance measures as well as for payment thereof. The Helvetic Assistance emergency call
centre is open around the clock (conversations with the call centre are recorded): Phone: +41 44 563 62 63.
- Within the scope of the cover for health insurance abroad, authorisation of treatment in a private ward requires the prior agreement of Helvetic Assistance
doctors over the phone.
- In the event of claims under legal protection insurance, Helvetic Assistance must be notified immediately: Phone +41 44 563 62 63.
- In any case, the insured person has an obligation to do all they can to help minimise and clarify the damage; in the case of damages resulting from an injury
or illness, the insured person must make sure that the attending doctors have been exempted from their obligation to maintain confidentiality towards
Helvetic Assistance.
- If the eligible person neglects their obligations, Helvetic Assistance has a right to refuse or reduce benefits.
How high is the premium?
The level of the premium depends on the insured risks and the agreed cover. The level of the premium is defined upon booking and is stated in the insurance
policy.
How does Helvetic Assistance handle data?
The processing of personal data forms an indispensable basis of the insurance activities. When processing personal data, Helvetic Assistance observes the
Swiss Data Protection Act (FADP). If necessary, Helvetic Assistance obtains from the insured person any consent required for data processing.
The personal data processed by Helvetic Assistance includes the data relevant for conclusion of the policy and for policy processing and claims settlement.
It is primarily the insured persons' information from the insurance application and the notice of claim that are processed. In the interests of all insured persons,
in some circumstances data exchange with claim management companies, previous insurers, reinsurers and insurers in Switzerland and abroad takes place.
In addition, Helvetic Assistance also processes personal data in connection with product optimisation and for its own marketing purposes.
Helvetic Assistance retains data electronically or physically in accordance with the statutory provisions.
Pursuant to the FADP, people whose personal data is processed by Helvetic Assistance have the right to request information as to whether Helvetic Assistance
processes their data and what data of theirs it processes; they are further entitled to request the rectification of incorrect data.
Contact address for complaints
Helvetic Assistance GmbH
Industriestrasse 12
CH-8305 Dietlikon
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Insurance Policy Terms and Conditions (T&C)
The insurance coverage from Helvetic Assistance GmbH, hereinafter referred to as Helvetic Assistance, is defined by the following Insurance Policy Terms and
Conditions (T&C).

A

General

1

Insured persons
The person(s) insured is/are listed in the insurance policy if their permanent residence is in Switzerland. If a family insurance policy is concluded, then
this covers all those living in the same household, as well as any underage children not living in the same household. Conclusion of a Junior policy is
available to those under the age of 26 only.
Except for annual policies, the insurance covers people listed in the insurance policy if they live abroad, as long as they booked their trip in Switzerland.

2

Duration of the insurance
The insurance coverage for the cancellation costs insurance begins on the day the booking is made, or on the date the insurance policy begins for
annual insurance, and ends when the policyholder starts the trip. The insurance coverage for service provider insolvency begins on the day the booking
is made, or on the date the insurance policy begins for annual insurance, and ends when the policyholder finishes the trip. All other insurance benefits
begin when the trip starts and end when it finishes.

3

Territorial validity
The insurance coverage is valid worldwide throughout the duration of the insurance.

4

Breach of obligations
If the eligible person neglects their obligations, Helvetic Assistance has a right to refuse or reduce benefits.

5
5.1

Definitions
Persons close to the insured
Persons close to the insured include:
- Family members (married or common law partners as well as their parents, children, relatives in a direct line, siblings, first cousins, first aunts and
uncles)
- Persons caring for either underage children not travelling or care-dependent relatives
- Very close friends with whom there is intense contact
Travel companies
“Travel companies” (travel agents, airlines, car rental companies, hotels, organisers of courses, etc.) refers to all companies that provide travel services
for the insured person on the basis of a contract with them.
Public transportation
Public transportation is deemed to be any means of transportation that runs regularly on the basis of a timetable and where a ticket must be bought to
use the service. Taxis and rental cars are not deemed to be public transportation.
Breakdown
A breakdown is any sudden and unforeseeable failure of the vehicle as a result of an electrical or mechanical defect, which makes it impossible to
continue the journey or, as a result of which, it is no longer legally permissible to continue a journey. The following are also considered to be breakdowns:
Tyre faults, fuel shortages, vehicle keys locked in the vehicle or flat batteries. Loss of or damage to the vehicle keys or filling up with the wrong kind of
fuel are not considered to be breakdowns and are not insured.
Personal accident
An accident is deemed to be the sudden, unintentional and damaging effect of an extraordinary external factor on the human body.
Motor vehicle accident
An accident is deemed to be damage to the insured motor vehicle as a result of a sudden and violent event occurring externally, which renders it
impossible to continue a journey or means continuation of the journey is no longer legally permissible. This includes, in particular, events involving
collisions, prangs, overturning, crashes and sinking.
Serious illness/serious consequences of an accident
Illnesses or consequences of an accident are considered to be serious if they result in a temporary or unlimited incapacity for work or a forced inability
to travel.

5.2
5.3
5.4

5.5
5.6

5.7

6
6.1
6.2
6.3
6.4

Multiple insurance and claims against third parties
With (voluntary or compulsory) multiple insurance, Helvetic Assistance provides its benefits as a subsidiary, subject to an identical clause in the other
insurance contract. In such cases, the legal provisions of double insurance are applied.
If an insured person has a claim under another (voluntary or compulsory) insurance contract, the cover is limited to the portion of the Helvetic Assistance
benefits that exceed those of the other insurance contract. The costs will only be reimbursed one time overall.
If Helvetic Assistance provides benefits in spite of an existing circumstance of subsidiarity, then these are considered to be an advance payment, and the
insured person or beneficiary cedes his or her entitlements from third parties (voluntary or compulsory insurance) to Helvetic Assistance to this extent.
If the insured or eligible person has received compensation from a liable third party or its insurer, then payment will no longer be made under this
contract. If Helvetic Assistance is prosecuted in place of the liable party, then the insured or eligible person must relinquish his or her liability claims up
to the amount of compensation received from Helvetic Assistance.

7

Prescription
All claims under the insurance contract are subject to a prescription period of two years after the occurrence of the event for which there is an
obligation to pay benefits.

8
8.1

Legal venue and applicable law
Lawsuits against Helvetic Assistance can be filed at the court, at the company’s registered place of business or at the Swiss domicile of the insured or
eligible person.
In addition to these provisions, the Swiss federal law on insurance contracts (LIC) also applies.

8.2
9

Contact address
Helvetic Assistance GmbH, Industriestrasse 12, CH-8305 Dietlikon, info@helvetic-assistance.ch, online claims reporting
www.helvetic-assistance.ch/claim
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B

Cancellation costs

1
1.1

Insurance benefits
Cancellation costs
If the insured person cancels the contract with the travel company because of an insured event, Helvetic Assistance will pay the cancellation costs
required by the contract up to the agreed sum insured. No compensation will be paid for costs, fees or reductions in credit in relation to the loss or
expiration of air miles, prizes or other usage rights (time-sharing, etc.).
Delayed commencement of travel
If the insured person starts the trip late because of an insured event, Helvetic Assistance will cover the following, in place of cancellation costs (up to a
maximum of the cost of cancellation):
- The additional travel costs incurred in connection with the delayed start of the trip
- The costs of the unused part of the trip, proportionate to the insured arrangement price (without transport costs). The day of arrival is deemed to
be the arrangement day used.
Expenditure for disproportionate or repeated processing fees and for insurance premiums are not reimbursed.

1.2

1.3

2
Insured events
2.1
Illness, accident, death, pregnancy
2.1.1 Serious illness, serious accident, pregnancy complications or death suffered by one of the following persons, where the event concerned took place
after the time of booking or conclusion of an insurance policy:
- the insured person
- an accompanying traveller booked simultaneously
- a person close to the insured person or accompanying traveller
- the deputy at the workplace
2.1.2 In the case of chronic illness, insurance coverage only applies if the trip must be cancelled due to an unexpected and acute deterioration of the condition
as certified by a doctor. This applies on the condition that at the time the trip is booked or the insurance contract concluded, the state of health must
be demonstrably stable and the person fit to travel.
2.1.3 In the case of pregnancy, the insurance coverage only applies if the pregnancy occurred after the trip was booked or the insurance contract concluded
and the date of return travel is beyond the 24th week of pregnancy, or if the pregnancy occurred after the trip was booked or the insurance contract
concluded and a vaccination required for the destination presents a risk to the unborn child.
2.2
Damage to property at the place of residence
If the insured person’s property at his or her permanent place of residence is seriously damaged as a result of theft, fire or damage caused by natural
forces and the person therefore needs to be present at the home.
2.3
Delay or failure of the means of transport en route to the destination
If the insured person is unable to begin the booked trip due to delay or failure of the means of public transport used for travel to the point of departure
as foreseen in the trip arrangements.
2.4
Failure of vehicle en route
If, during the direct journey to the point of departure as foreseen in the trip arrangements, the private vehicle or taxi used becomes unroadworthy due
to an accident or breakdown. Failures of keys or fuel are not insured.
2.5
Strikes
If strikes (excluding strikes within the travel company and/or its service providers) render it impossible to make the journey.
2.6
Hazards at the travel destination
If the insured person is not able to take the trip or the holiday due to natural disasters (e.g. earthquake, storm, tsunami or hurricane, or volcanic eruption),
quarantine, epidemic, radiation, warlike events, revolution, rebellion, civil unrest, uprising or terrorist attacks, as confirmed by an official body (e.g. the
Federal Department of Foreign Affairs).
2.7
Unemployment/unexpected start of employment
If the insured person unexpectedly starts a new job within the last 30 days before departure and/or if the unexpected start of employment falls within
the period of travel, or if the insured person receives notice of termination of his or her employment relationship through no fault of their own.
2.8
Official summons
If the insured person unexpectedly receives a summons to appear as a witness or as a juror in a court. The court dates must fall within the period of
travel.
2.9
Theft of passport or identity card
If the insured person’s passport or identity card is stolen immediately before departure, rendering it impossible for them to take the trip.
2.10 Pets
If the pet of the insured person cannot be housed with the planned care person prior to the commencement of the trip due to the care person
suffering an accident, illness or death, and if the pet needs to be housed in an animal boarding facility as a result, Helvetic Assistance will pay up to
CHF 1,000.00 per event.
2.11 Event tickets
If the insured person is unable to use a previously bought ticket for an event because he or she has had an accident, fallen ill or died, and if cancellation
is not possible, Helvetic Assistance will cover the costs of the ticket up to CHF 1,000.00.00.
3
3.1
3.2

3.3
3.4
3.5
3.6

3.7

Events and benefits not insured
If an event has already occurred upon conclusion of the contract, booking of the trip or commencement of the booked service, or the occurrence of
such an event was foreseeable to the insured person upon conclusion of the contract, booking of the trip or commencement of the booked service, he
or she will have no entitlement to benefits.
Events not insured include those the insured person has brought about in the following ways:
- Abuse of alcohol, drugs or pharmaceuticals
- Suicide or attempted suicide
- Participation in strikes or unrest
- Participation in racing or training with motor vehicles or boats
- Participation in risky activities in which the policyholder knowingly exposes him or herself to risk
- Grossly negligent or wilful action/inaction
- Involvement or attempted involvement in illegal or criminal activities
Also not insured are any activities connected to an insured event, for example, replacement costs for the insured items, or for police purposes.
Also not insured are the consequences of events involving decisions made by the authorities, such as the confiscation of assets, arrest or travel bans,
or closure of airspace.
If the person providing an expert opinion (experts, doctors, etc.) is a direct beneficiary or is related either directly or through marriage to the insured
person.
Poor recovery
If an illness or the consequences of an accident, an operation or a medical intervention has already occurred before the time of booking or conclusion
of a contract, and the person has not recovered from this by the date of travel. If the consequences of an operation/medical intervention that was
already planned at the time of booking or conclusion of a contract but only carried out afterwards have not healed sufficiently by the date of travel.
Orders from the authorities
If orders from the authorities make it impossible for the insured person to take the trip as planned.

Helvetic Assistance GmbH, Industriestrasse 12, CH-8305 Dietlikon, +41 44 563 62 61, info@helvetic-assistance.ch

Page 4

4
4.1
4.2
4.3
4.4
4.5

Obligations in case of a claim
The insured person undertakes to do all they to help minimise and clarify the damage involved.
The insured person undertakes to fully comply with the obligations set out in the contract or in law with regard to reporting, providing information, or
general conduct (including immediate notification of the insured event using the contact address stated in T&C A 9).
If the damage occurs due to an illness or injury, the insured person must ensure that the doctor treating them has been exempted from their obligation
to maintain confidentiality towards Helvetic Assistance.
If the insured person is also able to claim benefits that Helvetic Assistance has provided from a third party, then these entitlements must be declared
and passed on to Helvetic Assistance.
In order to be able to claim the benefits from Helvetic Assistance, the insured or eligible person must cancel the booked trip with the agent as soon as
the insured event occurs and then report the claim to Helvetic Assistance online (see T&C A 9). The following documents must be included with the
online claim report:
- Proof of insurance or insurance policy
- Calculation of cancellation costs
- Booking confirmation
- Documents and/or official certificates proving the damage (e.g. detailed doctor’s certificate stating diagnosis, a certificate from the employer, a
police report, etc.)

C

Assistance

1

Sum insured
The sum insured is unlimited.

2

Insured events and benefits
In order to be able to claim benefits from Helvetic Assistance, the insured or eligible person must inform the Helvetic Assistance emergency call centre
immediately following the occurrence of the insured event and obtain their authorisation for any assistance measures as well as for payment thereof.
The Helvetic Assistance emergency call centre is open around the clock (conversations with the call centre are recorded).
Phone no.
+41 44 563 62 63
In the case of medical benefits, it is only the doctors of Helvetic Assistance who may decide on the type and scheduling of the measure.
2.1
Assistance benefits
2.1.1 Transfer to the nearest suitable hospital
If the insured person becomes seriously ill or is severely injured during the trip, or if a doctor certifies that a chronic condition has deteriorated
unexpectedly, then Helvetic Assistance will organise and pay for transfer to the nearest hospital able to provide treatment based on corresponding
medical results.
2.1.2 Medically supervised repatriation to a hospital at the place of residence
If medically necessary, Helvetic Assistance will organise and pay for medically supervised repatriation to a hospital able to provide treatment in the
insured person's place of residence, under the same conditions as under T&C C 2.1.1.
2.1.3 Repatriation to the place of residence without medical supervision
Helvetic Assistance will organise and pay for repatriation without medical supervision by healthcare personnel to the insured person’s place of residence
based on corresponding medical findings and in accordance with the conditions set out in T&C C 2.1.1.
2.1.4 Return travel due to interruption of a trip by a travel companion or a family member
If a travel companion, a person close to the insured person or a family member also travelling has to be repatriated or the trip must be interrupted for
another insured reason, Helvetic Assistance will organise and pay for the additional costs of the extra return journey (first-class train ticket, economyclass flight ticket) for the insured person and for the insured family member.
2.1.5 Care of underage children also travelling
If both parents or the only parent taking the trip must be repatriated to their place of residence, Helvetic Assistance will also organise the care of
underage children having to continue the trip or travel home alone, and will pay the costs of travel to and from the relevant destination for the carer
(first-class train ticket, economy-class flight ticket).
2.1.6 Premature return travel due to illness, accident or death of a person close to the insured person but not travelling, or of their deputy in the workplace.
If a person close to the insured person but not travelling or the insured person’s deputy in the workplace suffers a serious illness, a serious accident or
death, then Helvetic Assistance will organise and pay for the additional costs of the extra return journey (first-class train ticket, economy-class flight
ticket) for the insured person to their permanent place of residence.
2.1.7 Premature return travel for other important reasons
If the property of an insured person at their place of residence is seriously damaged as a result of theft, fire, water or damage caused by natural forces,
then Helvetic Assistance will organise and pay for the additional costs of the extra return journey (first-class train ticket, economy-class flight ticket) for
the insured person to their place of residence.
2.1.8 Temporary return trip home
Helvetic Assistance will organise and pay for a temporary return trip home (travel to and from the place of residence) for the insured person for the
same reasons as under T&C C 2.1.6 and C 2.1.7 (first-class train ticket, economy-class flight ticket). The expenditure for the unused part of the trip will
not be refunded.
2.1.9 Repatriation in case of death
If an insured person dies, then Helvetic Assistance will cover the costs of cremation outside of their country of residence or the additional costs for the
fulfilment of the International Agreement on the Transfer of Corpses (minimum requirements such as zinc coffin or lining) as well as transportation of
the coffin or the urn to the last place of residence of the insured person. Disposal of the zinc coffin is also covered.
2.1.10 Return travel due to civil unrest, terrorist attacks, natural disasters or strikes
If a strike, damage caused by natural events, fire, earthquake, volcanic eruption, quarantine, epidemic, radiation, warlike events, revolution, rebellion,
civil unrest or uprising in the travel destination demonstrably prevents continuation of the trip or presents a specific danger to the life and property of
the insured person, then Helvetic Assistance will organise and pay for the additional costs of the extra return journey (first-class train ticket, economyclass flight ticket).
2.1.11 Return journey due to failure of the means of public transport as a result of a breakdown or an accident
If the means of public transport booked or used for the journey fails as a result of breakdown or an accident and it thus becomes impossible to continue
the trip as planned, Helvetic Assistance will organise and pay for the extra return journey or the delayed onward journey of the insured person. Delays
or detours in the means of transport booked or used are not considered failures.
2.1.12 Consequences of document theft
In the case of theft of personal documents (passport, identity card, driving licence and accommodation voucher), which make it temporarily impossible
for the insured person to continue the trip or return to Switzerland, then Helvetic Assistance will cover the additional costs of the stay (hotel, transport
costs locally, additional costs of the return journey), provided that the relevant police authorities are notified immediately, up to a maximum of
CHF 2,000.00 per event.
2.2
Visitor trip
If the insured person must be hospitalised abroad for more than seven days, Helvetic Assistance will organise and pay for a trip for up to two persons
close to the insured person to visit them in hospital (first-class train ticket, economy-class flight ticket, mid-range hotel) up to a maximum of CHF 5,000.00.
2.3
Helvetic Assistance services
2.3.1 Cost advance to a hospital
If the insured person must be hospitalised outside of their country of residence, Helvetic Assistance will provide an advance of CHF 5,000.00 for the
hospital costs where necessary. The advance amount must be paid back to Helvetic Assistance within 30 days of release from the hospital.
2.3.2 Travel helpline
The travel helpline is available to the insured person without limitation throughout the entire duration of the insurance. The insured person receives
support over the phone around the clock for all matters both before and after the trip (e.g. travel notifications at the destination, medical advice,
credit card blocking service, workman service, mobile phone blocking service, interpreting service, etc.).
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2.4
Refund of costs
2.4.1 Refund of expenditure for the unused part of the trip
If an insured person must interrupt the trip prematurely due to an insured event, the costs for the unused part of the trip will be refunded to them by
Helvetic Assistance proportionately according to the price of the insured arrangements. The compensation is limited to the amount stated in the
confirmation of insurance. If the confirmation of insurance does not state any specific amount, the compensation is limited to the amount of the insured
cancellation costs. There will be no refund for the cost of the originally booked trip home or for the unused, originally booked accommodation if Helvetic
Assistance is covering the costs of the replacement accommodation.
2.4.2 Unforeseen expenditure for repatriation, an extra journey home, interruption of travel or delayed travel home
If unforeseen expenditure arises in connection with an insured event (taxi, phone costs, etc.), then Helvetic Assistance will cover these additional costs
up to a total of CHF 750.00 per person.
2.4.3 Additional costs for accommodation and meals (hospital costs and costs for medical treatment are not covered)
Maximum of CHF 1,000.00 per insured person if an accident or illness means the insured person must add an unforeseen stay, extend their stay or move
to accommodation better suited for their care.
2.4.4 Snowfall, risk of avalanche, landslide
If the insured person cannot commence the return journey as planned as a result of snowfall, risk of avalanche or landslide due to the selected holiday
location being cut off from the outside world. Additional accommodation and meal costs (hospital costs and costs of medical treatment are not covered),
maximum CHF 1,000.00 per insured person for an unforeseen stay.
2.4.5 Loss of medication
If the life-saving medication of an insured person is destroyed, stolen or lost. Repayable advance on costs If abroad, a maximum of CHF 1,000.00 per
insured person for essential medication.
2.4.6 Search and rescue costs
If the insured person goes missing during the trip abroad or has to be physically rescued in an emergency situation, then Helvetic Assistance will pay
the necessary search and rescue costs up to a maximum of CHF 30,000.00 per event.
2.4.7 Vehicle return
The costs for the return of the vehicle by a driver to the permanent residence of the insured person, if no other accompanying traveller is able to return
the roadworthy vehicle.
2.4.8 Informing relatives
If measures are taken by Helvetic Assistance, it will notify the relatives at the request and on the instructions of the insured person.
2.4.9 Interpreting costs
Helvetic Assistance will pay up to CHF 500.00 for interpreting costs for events abroad.
3
3.1
3.2
3.3
4
4.1
4.2

Events and benefits not insured
No authorisation from the Helvetic Assistance emergency call centre
If the Helvetic Assistance emergency call centre has not given prior authorisation for the benefits.
The costs for in-patient or out-patient treatments are not covered by Helvetic Assistance.
Costs for loss of income and other financial losses
Obligations in case of a claim
In order to be able to claim benefits from Helvetic Assistance, the insured or eligible person must inform Helvetic Assistance immediately following the
occurrence of the insured event and obtain their agreement to any assistance measures or the payment thereof (see T&C C 2).
In case of a claim, Helvetic Assistance must be provided with hard copies of the following documents (online claim notification) for the insured event,
to be sent to the address listed in T&C A 9:
- Proof of insurance or insurance policy
- Original booking confirmation
- Documents and/or official certificates proving the occurrence of the damage (e.g. detailed medical certificate with diagnosis)
- Original receipts for unforeseen expenditure/additional costs

D

Health insurance abroad

1

Insured persons
The insured persons according to T&C A 1, where these have not yet reached the age of 80.

2

Sum insured
The sum insured is CHF 1,000,000.00 per event.

3
3.1

Temporal and territorial validity
The insurance is valid for trips all over the world, with the exception of Switzerland, the Principality of Liechtenstein and the state in which the insured
person is domiciled, where this is not one of the above.
The costs of medical and hospital treatment are covered abroad up to 90 days beyond the agreed duration of the insurance where the illness or the
accident took place during the insured period.
After expiration of this insurance coverage, the health insurance for abroad can be renewed following a waiting period of four weeks.
If it becomes clear, in case of a claim, that this deadline was not adhered to, then there will be no cover.

3.2
3.3
4

Insured events and benefits
Helvetic Assistance provides the benefits by way of an additional insurance to the legal social insurances in Switzerland (health insurance, accident
insurance, etc.) and to any supplementary insurances for emergency stays in hospital and emergency out-patient treatment costs, where these do not
provide complete coverage.
4.1
In the case of an accident or illness for which emergency treatment is required, Helvetic Assistance will cover the emergency costs of the medical
benefits listed below in the country in which the insured person is staying, provided the emergency treatment is ordered by a registered doctor or
dentist, or a person with a corresponding authorisation to practice:
- Treatment measures including medication
- Hospitalisation
- Treatment by a state-certified chiropractor
- Rental of medical aids
- In case of accident, initial procurement of prostheses, glasses, hearing aids, etc.
- Repair or replacement of medical aids, where these are damaged in an accident requiring medical intervention
- Transport to the nearest hospital able to provide treatment
- Dental treatments as a result of an accident up to a maximum of CHF 3,000.00.
4.2
Provided the doctors at Helvetic Assistance have given their prior express authorisation, Helvetic Assistance will cover the emergency treatment costs
for in-patient treatment in a private hospital ward too. Authorisation for treatment in a private ward must always be obtained from the Helvetic
Assistance emergency call centre (conversation with the emergency call centre are recorded).
Phone no.
+41 44 563 62 63
The Helvetic Assistance emergency call centre can be reached around the clock.
4.3
Limitation and exclusion of benefits
4.3.1 If there is no Swiss health insurance and/or accident insurance coverage, then Helvetic Assistance will refund 50% of the difference between the
proven total costs of hospital and out-patient treatment and the costs that would be covered by the compulsory part of a Swiss health or accident
insurance policy (up to a maximum of the sum insured, however). Benefits are only provided where the costs arise due to illness and accident.
Additional services are not provided in this case.
4.3.2 In case of an accident or illness, Helvetic Assistance will cover the emergency treatment costs in a private ward only up to the point from which,
according solely to the opinion of the doctors at the Helvetic Assistance emergency call centre, it is possible for the insured person to return home or
be repatriated.
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4.3.3 Without the prior express agreement of the doctors at the Helvetic Assistance emergency call centre, there is no claim to benefits for coverage or
a refund for treatment costs in a private ward.
4.3.4 Authorisation for treatment in the private ward according to T&C D 4.2 is given or refused by the doctors at the Helvetic Assistance emergency call
centre according to their own judgement, taking into account the local medical conditions of the relevant country in which the insured person is
staying and weighing up the medical necessity and/or the reasonableness of the treatment to be carried out. Where the insured person does not
obtain authorisation from the doctors of Helvetic Assistance or the doctors have expressly referred them to a general ward, but the insured person
nevertheless chooses to be treated in a private ward, this will be their own responsibility and they will be expected to cover the costs.
5
5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9
5.10
5.11
5.12
5.13
6
6.1

6.2

7
7.1

7.2

E

Events and benefits not insured
Accidents and illnesses that have already taken place upon conclusion of the contract and any consequences, complications, deterioration or relapse,
particularly with regard to chronic and recurring illnesses, regardless of whether or not the insured person was already aware of them upon conclusion
of the contract.
Diagnosis and treatment of dental and jaw diseases.
Diagnosis and treatment of fatigue and exhaustion, as well as anxiety or psychological disorders.
Diagnosis and treatment of cancers including check-ups.
gynaecological, paediatric or general check-ups (Check-up).
Prophylactic medications, sleeping tablets, tranquillisers, vitamins, homoeopathic remedies, immunisations, first-aid kits, amphetamines, hormones
and cholesterol-reducing medications.
Pregnancy, abortion and birth as well as their complications and the consequences of contraceptive or abortive measures.
Accidents when driving a motor vehicle, for which the insured person does not meet the legal licensing requirements.
Accidents during execution of a manual profession.
Accidents during parachute jumps or when piloting aircraft or flying machines.
Massage and wellness treatments, as well as cosmetic surgery.
Accidents during military service.
Deductibles or excesses of the legal social insurances (health insurance, accident insurance, etc.) and any supplementary insurances are not covered.
Cost coverage
Helvetic Assistance covers costs within the scope of this insurance and additionally as a supplement to the legal social insurances (health insurance,
accident insurance, etc. and analogous insurances of the country in which the insured person has their main place of residence or their main health
insurance) and any supplementary insurances for all in-patient stays in hospital. The insured person remains responsible for paying the service provider
(doctor, etc.) for all out-patient treatments locally.
Coverage of the costs must always be requested from the Helvetic Assistance emergency call centre (conversations with the emergency call centre are
recorded).
Phone no.
+41 44 563 62 63
The Helvetic Assistance emergency call centre can be reached around the clock.
Obligations in case of a claim
In order to be able to claim benefits from Helvetic Assistance, the insured or eligible person must report the insured event or the claim to Helvetic
Assistance in writing. (Online claims reporting) of the insured event to the contact address stated in T&C A 9).
The following documents must be submitted:
- Proof of insurance or insurance policy
- Statement/decision of the statutory social insurance of Switzerland (health insurance, accident insurance) and any supplementary insurance
- Doctor’s report/detailed doctor’s certificate with diagnosis
- Bill(s) for doctor’s and/or hospital costs as well as pharmaceuticals (including the relevant prescriptions) as originals
The insured person must be willing to undergo a medical examination by the company’s medical consultant at any time, where requested by Helvetic
Assistance.

Exclusion of rental car deductible with liability

1.
1.1.

General provisions
Scope of insurance
The insurance covers a vehicle rented by the policyholder. The insurance coverage is valid worldwide throughout the duration of the rental according
to the confirmation of booking or reservation.
1.1.1 Insured persons
The insurance covers those persons listed in the policy or in the booking confirmation/statement of arrangement.
1.1.2 Insured vehicles
Coverage extends to any passenger cars, motorhomes, camper vans, or motorcycles the insured person has rented which are legally permitted on the
roads (this list is conclusive).
1.2. Events and benefits not insured
- Damages linked to a breach of contract with the car rental company.
- Damages that arise as a result of operating a motor vehicle without holding a legal driver’s licence or if the accompanying person required by law is
not present.
- Damages the driver of the vehicle caused when intoxicated (exceeding the legal drink-drive limit of the relevant country) or under the influence of
drugs or pharmaceuticals.
- Damages that arise as a result of deliberate or grossly negligent action or inaction or which are attributable to a failure to observe the generally
accepted due diligence obligation.
- Damages that occur in places that are not public roads or occur on unofficial roads or racetracks.
- Damages that occur during participation in races, rallies or training for such.
- Damages that occur when a crime or offence is deliberately carried out or attempted.
1.3. Obligations in case of a claim
The following approach must be adhered to locally: The insured person must
- do all they can both before and after the claim has been made to help avoid, minimise and clarify the damage;
- notify the car rental firm immediately in case of a claim;
- where other road-users are involved in an accident, inform the local police immediately and request an official investigation or a report on the
incident (police report, accident report);
- have the rental company complete a damage report locally upon the return of the rental vehicle;
- settle any deductible independently directly in situ.
In order to be able to claim benefits from Helvetic Assistance, the insured or eligible person must report the insured event or the claim to Helvetic
Assistance in writing (online reporting of the insured event to the contact address stated in T&C A 9).
The following documents must be submitted:
- Proof of payment of the deposit (receipt from the rental company or credit card statement)
- Copy of the final statement from the rental company
- Statement in which payment of the invoiced deductible is evident
- Copy of the insurance policy
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2.

Exclusion of deductible

2.1.

Insured events
Insured events include the damages to the rental vehicle covered by an existing all-risks or theft insurance (excluding inventory).
2.2. Insured benefits
2.2.1 Upon the occurrence of the insured event, Helvetic Assistance will cover the deductible charged by the rental company or another insurance company.
If the insured damages do not reach the level of the deductible, Helvetic Assistance will cover the damages where this involves an insured event.
2.2.2 The level of the insurance benefits is based on the relevant deductible, but is limited to a maximum of CHF 10,000.00 per rental contract.
2.3. Events and benefits not insured
- If the all-risks or theft insurance rejects the damages;
- For damages for which the paying insurance company does not factor in a deductible;
- For property damage to oil sump and tyres;
- For damages resulting from loss or damage to the car keys.

3.

Liability supplement

3.1.

Scope of insurance
Where the sum insured for the motor vehicle liability insurance of the rental vehicle is lower than CHF 5 million, Helvetic Assistance offers insurance
coverage for damages that are insured through the liability insurance for the rental vehicle but exceed the sum insured for that policy. Here, the
insurance coverage is limited to the proportion of the damage that exceeds the sum insured of the motor vehicle liability insurance of the rental
vehicle.
Insured liability
The scope of this insurance also covers the legal liability of the insured person as driver of the rental vehicle described in T&C E 1.1 following
- Death, injury or other damage to the health of individuals (bodily injury);
- Destruction, damage or loss of goods (property damage). Death, injury or other damage to health as well as the loss of animals are on a par with
property damage.
Insured benefits
The benefits of Helvetic Assistance lie in the compensation of justified and the rejection of unjustified claims and are limited by the maximum sum
insured of CHF 5 million; any interest on damages or costs of damage minimisation, expert or legal assistance or court fees and compensation of
parties are limited to the maximum sum insured.
The benefits are subsidiary to those of other insurance companies that cover the damages. Benefits of the liability insurance of the rental vehicle are
deducted from the benefits of this insurance.
Events and benefits not insured
The insurance does not cover:
- Liability for damages that affect the insured person or their property;
- Liability for damage to property belonging to the spouse or registered partner of the insured person, his or her relatives either ascending or
descending in the line, and of persons living in the same household as the insured person;
- Liability of persons who are not listed as insured persons in the insurance contract (e.g. of other people who make unauthorised use of the rental
vehicle) and the liability of the insured person for damages caused by persons for whom he or she is responsible;
- Liability of persons for whom the use of the vehicle is forbidden by law or by official regulations, and damage on journeys that were not permitted
by law, by the authorities or for any other reason;
- Liability arising from the use of vehicles for which no liability insurance has been concluded;
- Liability arising from the transportation of hazardous loads;
- Damages to the insured vehicle and damage to property attached to this vehicle or transported in it, as well as bodily injury to passengers;
- Damages, the occurrence of which could have been expected by the insured person with a high degree of probability;
- Financial losses that cannot be traced back to either an insured bodily injury or any insured property damage suffered by the injured party;
- Entitlements based on a contractually accepted liability that goes beyond the statutory provisions;
- Damage on journeys that an insured person carries out for remuneration;
- Liability for damaging events for which there is no insurance coverage through the motor vehicle liability insurance of the rental vehicle or for which
reductions have been made to benefits by the motor vehicle liability insurer, or for the reimbursement of a deductible on the liability insurance of
the rental vehicle.
- Also excluded are recourse and compensation claims under the insurances concluded for the rental vehicle.

3.2.

3.3.

3.4.

F

Legal expenses insurance for travel

1.

Territorial validity
The insurance is valid worldwide for events that occur on trips outside of Switzerland and the Principality of Liechtenstein.

2.

Insured areas of law
The insurance coverage is valid for the areas of law listed below (conclusive list):
Tort law, criminal charges and help for victims
Assertion of non-contractual claims for damages according to civil law (including those that are part of the federal law on victim’s assistance) by an
insured person for property damage and bodily injury (physical injury or death) and the financial losses resulting directly from this; filing of a criminal
charge if this is necessary for the pursuit of the above-mentioned claims to damage compensation;
Insurance law
Disputes with private or public Swiss insurance institutions as the result of an accident or a violent offence abroad;
Criminal defence
Assertion of rights in a criminal proceeding brought against the insured person as a result of an accusation of negligent breach of penal provisions and,
in the case of criminal and administrative penalty proceedings, brought in relation to a traffic accident or violation of traffic regulations;
Confiscation of driving licences
Assertion of legal interests of an insured person in procedures before the Swiss administrative authorities concerning the confiscation of a driving
licence as a result of infringement of a traffic law abroad;
Other contract law
Assertion of legal interests of an insured person in disputes arising from the following contracts (conclusive list). For a litigation amount of up to
CHF 500.00, the entitlement is just a single legal consultation from Orion:
- Rental, loan and depositing of an item of movable property abroad;
- Freight and haulage contract concerning transportation of luggage and/or a motor vehicle within and to a foreign country;
- Repair of a motor vehicle during a trip abroad;
- Contracts concerning trips abroad (such as booking a flight, a hotel room, etc., including contracts with foreign language schools), rental of a motor
vehicle for a trip abroad or temporary rental of a holiday apartment or a holiday home abroad for up to a maximum of six months (regardless of the
place of booking), including in the case of a legal venue in Switzerland and the Principality of Liechtenstein;
Patient law
Disputes as a patient abroad in the case of emergency medical treatment provided by doctors, hospitals and other medical institutions; (A situation is
considered to be an emergency when insured persons require medical treatment during a temporary stay abroad and it is not reasonable to travel
back to Switzerland. A situation is not considered to be an emergency if insured persons travel abroad for the purposes of this treatment.)
Property law
Disputes arising from property, ownership or other tangible rights to movable property.

2.1.

2.2.
2.3.
2.4.
2.5.

2.6.

2.7.
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3.

Insured benefits
In the insured legal cases, Orion will provide the following benefits up to a maximum of CHF 250,000.00 per event in Europe (CHF 50,000.00 for cases
involving other contract law according to T&C F 2.5) or up to a maximum of CHF 50,000.00 per event outside of Europe:
- Processing of these legal cases by Orion;
- Fees for lawyers, legal advisor or a mediator;
- Costs of an expert opinion agreed to by Orion and/or ordered by the court;
- Court fees or other procedural costs incurred by the insured person including advances;
- Process compensation imposed upon the insured person for the counterparty, including bail money;
- Collection of a receivable due to the insured person from an insured event until the provision of a seizure loss certificate, a request for a definitive
debt restructuring moratorium or a bankruptcy notice;
- Bail money/advances for bail money following an accident to avoid custody.
All disputes with the same cause or directly or indirectly related to the same event are considered to be one legal case. The sum insured will be paid
out only once per legal case, even if several areas of law are involved. Bail payments and advances are deducted in full from the sum insured. Advances
and bail payments must be reimbursed to Orion. If an event affects several insured persons covered by one or different contracts, then Orion has the
right to limit the benefits to the extrajudicial protection of interests until a test case has been carried out by the legal team selected. For all the
insured persons covered by the same contract, the benefits are totalled up.
Generally, payment of the following is not insured:
- Fines;
- Costs for analyses of blood, alcohol and drug levels or medical or psychological tests ordered in relation to traffic matters, or road safety education;
- Compensation;
- Costs and fees for the first decree in criminal proceedings involving traffic offences (such as penalty orders, issuing of fines, etc.) and administrative
procedures (e.g. cautions, confiscation of driving licences, road safety education, etc.). The insured person is liable for these even when there may be
an appeal;
- Costs and fees that a third party is obliged to pay or that are chargeable to a liable party or liability insurer; in these cases, Orion will only pay
advances;
- Costs and fees in bankruptcy and probate proceedings and in objection or collocation proceedings, or those involving separation from the estate;
- Translation and travel costs.

4.

Exclusions
In addition to the basic exclusions outlined in the customer information based on LIC, the insurance also excludes the following:
- All areas of law not expressly stated as insured under T&C F 1;
- Cases in which the driver uses a vehicle not permitted on public roads, is not authorised to drive the vehicle, does not possess a valid driving licence
or is driving a vehicle that is not equipped with valid number plates;
- Cases where the driver is the owner/keeper of a commercial vehicle, such as a taxi, car, delivery van or truck used in the haulage industry, a driving
school car, etc.;
- Cases linked to the assertion of claims for damages when the person was driving a vehicle belonging to a third party, for damages to such vehicles
(e.g. company cars);
- Cases related to an accusation of infringement of the traffic regulations in stationary traffic (illegal stopping or parking, etc.);
- Cases related to the reacquisition of a driving licence that was revoked for legal reasons;
- Cases linked to an accusation of exceeding the permissible speed limit from 30 km/h in urban areas, 40 km/h outside of towns and cities and on
national roads, and 50 km/h on motorways;
- Cases related to the following events in the event of repetition: Accusation of driving in an unfit state due to the effects of alcohol, medication or
drugs,
- as well as avoidance of a blood test;
- Cases where the person is the owner, keeper or driver of aircraft;
- Contractual disputes in connection with watercraft with a catalogue price over CHF 150,000.00;
- Contractual and other disputes relating to any (including only partly) independent professions or gainful activities and to preparatory measures for
such (this exclusion does not apply for events in connection with the use of means of transport);
- Cases related to events which, upon conclusion of the Helvetic Assistance insurance policy or of arrangements for a trip or holiday, either had
already occurred or the occurrence of which
- could have been foreseen by the insured person.
- Cases arising from claims and liabilities which, by virtue of inheritance or assignment/assumption of debt, have been transferred to the insured
person;
- Defence against non-contractual claims for damages from third parties;
- Cases related to strikes or lock-outs and where the person participates in brawls or fights;
- Cases related to libel;
- Cases against another person insured by this contract or their liability insurance (this exclusion does not apply for the policyholder him or herself);
- Disputes between partners in cohabitation, spouses or couples in a registered partnership;
- Legal protection cases linked to the collection of undisputed claims;
- Cases arising from debt enforcement and bankruptcy law (collection measures from insured legal cases are still insured);
- Cases against Orion, its governing bodies and employees, as well as the lawyers appointed by Orion in an insured case.

5.

Insurance coverage for legal cases
The insurance coverage is valid for legal cases that occur during the term of the contract, where the need for legal protection also arose during the
contract term. There is no cover when a case is only reported after annulment of the policy or termination of the legal protection insurance.

6.

Occurrence of a legal case
The legal case is said to have occurred:
a) Tort law:
At the time when the damage was caused;
b) Criminal law:
At the time of the actual or alleged violation of penal provisions;
c) Insurance law:
- Upon the first occurrence of the health issue that leads to incapacity for work or a disability;
- In all other cases: Upon the occurrence of the event that triggers an entitlement from the insurance company;
d) In all other cases:
At the time of the first actual or alleged breach of legal provisions or contractual obligations.

7.
7.1.

Processing a legal case
General
As soon as a legal case arises for which an insured person wishes to make use of Orion’s services, this must be reported immediately by phone. If the
insured person appoints a lawyer, legal advisor or mediator before reporting the case to Orion, any costs incurred before the case is reported are
insured only up to an amount of CHF 500.00. Orion’s prior consent must be obtained for any fee agreements. Orion will not pay any contingency fee
which the insured may have agreed upon with the attorney.
Approach
Orion determines the approach to be taken for the benefit of the insured person. It will conduct negotiations for an amicable settlement and, where
appropriate, will propose mediation. It will make decisions on whether or not to involve a lawyer or a mediator and on the issuing of expert opinions. It
can limit cost coverage in terms of both content and amount.

7.2.
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7.3.
7.4.

7.5.

7.6.
7.7.

8.

Buyout of dispute value
Orion has the right to replace the economic interest in place of cost payment according to T&C F 2. This arises from the claim value, reasonably taking
into account the risks involved in legal processes and collection.
Choice of lawyer
Orion allows the insured person to freely choose a lawyer if a representative must be appointed in light of a legal or administrative proceedings, and
for any conflicting interests.
If the insured person withdraws his or her mandate at a later date, he or she must bear any additional costs arising as a result. Orion has the right to
reject a lawyer proposed by the insured person. The insured person can propose three lawyers from different law firms, from which Orion will select
the one to appoint. The rejection of a lawyer does not require justification.
Information and powers of attorney
The insured person must provide Orion with the necessary information and powers of attorney. All files associated with the case, such as the issuing of
fines, summonses, judgements, correspondence, etc. must be forwarded to Orion immediately. If a lawyer has been appointed, the insured person
must authorise them to keep Orion updated on current developments in the case and, in particular, to provide the documents required to assess the
insurance coverage or the prospects of success. If the insured person does not comply with his or her obligation to co-operate, then Orion may
threaten him or her with the loss of any entitlements up to a specific deadline.
Settlements
Settlements that include obligations on the part of Orion may only be agreed by the insured person with the authorisation of Orion.
Compensation for legal proceedings and party costs
All legal proceedings and party costs promised to the insured person (be they judicial or extrajudicial) will be due to Orion up to the amount of the paid
benefits.
Differences of opinion
Where there are differences of opinion about the approach in an insured legal case or about the prospects of success in the legal case, Orion will
immediately justify its legal opinion in writing and at the same time will notify the insured person of his or her right to initiate arbitration proceedings
within 20 days. If he or she does not request arbitration proceedings within this period, then it will be assumed that he or she waives the right to such.
From receipt of this communication, the insured person must take all necessary measures to preserve his or her interests independently. Orion cannot
be held liable for poor representation of interests, nor specifically for missed deadlines. The costs of these arbitration proceedings are initially to be
split 50/50 between the parties and then ultimately paid by the losing party. If the cost advance is not paid by one party, this party thus acknowledges
the legal opinion of the counterparty. The parties decide on a sole arbitrator together. The proceedings are limited to a single exchange of letters with
the justified applications and citation of the evidence put forward by the parties, on the basis of which the arbitrator will make a decision. Aside from
this, the provisions of the Swiss Code of Civil Procedure (ZPO) apply.
If the obligation to pay benefits is rejected and the insured person initiates legal proceedings at his or her own expense and obtains a judgement that
is ultimately more favourable for him or her than the solution proposed by Orion and justified in writing, or than the result of the arbitration
proceedings, Orion will then cover the resulting costs as if it had agreed to such.

9.

Reductions to benefits
Orion explicitly waives its statutory right to reduce benefits for insured events incurred through gross negligence, with the exception of nonappealable convictions for driving while impaired and under the influence of alcohol, medication or drugs and for evading the blood test.

10.

Obligations in case of a claim
In the event of claims under legal protection insurance, Helvetic Assistance must be notified immediately: Phone +41 44 563 62 63.

G

Air passenger compensation

1

Object and service provider
Within the European Union (EU), EU regulation 261 applies. This relates to flight compensation for air passengers and applies to all EU states as well as
Switzerland, Norway and Iceland. It governs the rights of air passengers to financial compensation in case of a delayed, cancelled or overbooked flight.
This service is provided by: AirHelp Limited, 9B Amtel Building, 148 Des Voeux Road Central, Central, Hong Kong, subsequently referred to as AirHelp.

2

Insured benefits
In case of delay, cancellation or overbooking of the flight, the insured person can assert a claim against the airline online with Helvetic Assistance (for
contact details see A9). From this point onwards, the claim will be dealt with by AirHelp and the terms of use of AirHelp will apply.
If AirHelp successfully asserts a claim against the airline according to EU regulation 261 on behalf of the insured person, payment will be made directly
through AirHelp. Here, the policyholder will receive 100% of the amount received from the airline, and AirHelp’s 25% service fee will be borne by
Helvetic Assistance.

3

Obligations in case of a claim
In order to be able to claim benefits from Helvetic Assistance, the insured and eligible person must report the insured event or the claim to Helvetic
Assistance in writing (online claim reporting to the contact address stated in T&C A 9).

4

Uninsured events
Helvetic Assistance will not be held liable for cases in which no benefits are paid out on the basis of the EU regulation.

H

Service Provider Insolvency

1

Special provision, scope of application, duration of validity
The insurance is valid worldwide for all bookings on scheduled flights listed in an official flight schedule, as well as hotels, rental cars and other
tourism-related services (subsequently referred to as service providers).

2

Insured events
Helvetic Assistance provides insurance coverage if the insured person is unable to begin or continue the travel service booked due to insolvency of the
service provider. Service provider insolvency is deemed to be the bankruptcy, filing of a balance sheet, insolvency or termination of operations for
financial reasons, regardless of the duration of this circumstance.

3

Insured benefits
- If an insured person is unable to begin their travel service, then Helvetic Assistance will take over the organisation and costs of rebooking with
another service provider, up to the amount of the services originally booked and paid for with the bankrupt service provider, up to a maximum of
CHF 2,000.00 per person.
- In case of a claim during the trip, Helvetic Assistance will take over the organisation and costs of rebooking with another service provider or the
insured person’s return/onward journey up to a maximum of CHF 2,000.00 per person.
- If several insured persons are affected by one and the same insured event, the compensation to be paid by Helvetic Assistance is limited to a
maximum amount of CHF 1 million. If the claims exceed this amount then the benefits are distributed proportionally.

4

Exclusion
The following benefit is excluded:
- If the booking or travel service is still carried out following the initial announcement of the service provider’s bankruptcy.
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4

Obligations in case of a claim
In order to be able to claim benefits from Helvetic Assistance, the insured person must inform the Helvetic Assistance emergency call centre
immediately following the occurrence of the insured event and obtain their authorisation for any assistance measures as well as for payment thereof.
The Helvetic Assistance emergency call centre is open around the clock (conversations with the call centre are recorded).
Phone no.
+41 44 563 62 63
The following documents must be submitted to Helvetic Assistance:
- Confirmation of booking/invoice for the booked trip and the invoices for the cancellation or rebooking costs (originals),
- Official confirmation of bankruptcy,
- Copy of the insurance policy.

I

24/7 assistance (service)

1

Insured benefits
Based on a call to the emergency call centre, Helvetic Assistance will organise various services where possible, such as the provision of traffic
information, reservation of a restaurant, booking of a rental car and ordering of flowers. Helvetic Assistance will make the agreed reservation or order
in the customer’s name and supply his or her credit card details. Accounts are settled bilaterally between the customer and the company providing the
service. The services required are carried out by a company selected by Helvetic Assistance. If this isn’t possible, Helvetic Assistance will supply the
insured person with the telephone number of the corresponding institution where possible.

2

Costs
The costs of the services claimed are charged to the customer on the basis of the relevant valid price list of the company chosen by Helvetic Assistance.
All the reservations made by Helvetic Assistance are subject to the general terms and conditions of the company brought in by Helvetic Assistance. The
insured person is directly responsible for settlement of all the procured services with the company appointed by Helvetic Assistance. The insured
person is solely responsible for any cancellation or no-show fees arising as a result of reservations made in his or her name.

3

Cautionary note
Helvetic Assistance does not accept liability for:
- Financial losses resulting from delays or false information, nor for deficient services provided or faults in the items procured, whatever their nature.
- Financial losses arising because the corresponding institution cannot be reached.
- Non-fulfilment of the ordered service
Approach for service provision
To use services of the 24/7 assistance, the insured person should call the following number:
Phone no.
+41 44 563 62 63

4
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